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: Abstract

: Introduction: Organizations are increasingly trying to achieve ways
: for promoting creativity and efficiency in terms of their employees’
:performance. Social capital in organizations result in creation and
:occurrence of creativity in people so that this leads to increase
:efficiency within organization. The results of some studies have
:shown that men and women have different social capital because of
:their social and cultural differences and gender inequalities, so the
aim of this research is to investigate gender differences in relation to
: factors affecting efficiency with emphasis on social capital in in the
: Social Security Organization of Shiraz City.

:Methods: the statistical society of this research includes official
:employees of Shiraz City’s Social Security organization and 200
: people of employees (man and woman) has been sampled by random
: sampling method. Questionnaire was used to gather data. SPSS and
: AMOS software, Structural Equation Method, Levin Test and T test
: of two independent groups are used in order to analyze data and
: testing hypothesizes.

: Findings: The results showed there is not any significant difference
:in men and women’s social capital and between men and women's
istructural dimension and men and women's communication
: dimension of research. But there is a meaning different between men
- and women’s cognitive dimension. Also, findings show that social
: capital and its behavioral dimension have a positive effect on men
: and women’s efficiency. while, cognitive dimension has no effect on
: women’s efficiency, this dimension has had most effect on men’s
: efficiency. The structural dimension has no effect on men's efficiency
: but has a positive effect on women's efficiency as well, the results
: show that social capital has positive and meaning effect on men and
: women’s efficiency indirectly through organizational creativity

: Conclusion: Based on the results, social capital is an important
: structure for the efficiency of women and men in organizations
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Extended Abstract
Introduction

Efficiency and  productivity are
considered as one of the most fundamental
industrial, economic and social
development tools for each country that
provide the needing power to solve a lot of
economic problems. Nowadays, efficiency
and productivity and trying to promote
them, became to a national goal for all
countries including developed and under
development ones. (1)

Insurance services of the Social Security
Organization is one of the services that has
more important role than others in
economic and social development and in
distribution and promoting amenities. (2)
Lack of productivity and efficiency in
services like insurance, not only decrease
the quality of life but increase injustice and
social inequality and as a result occurrence
of political problems. (2)

Past theoretical and experimental studies
have shown that different factors influence
on organization’s efficiency. Social capital
is one of important factors that can
influence efficiency existed in
organizations. (3)

Social capital is one of novel concepts
that has been widely used in Sociology and
Economics nowadays and in Management
and Organization Sciences recently; so in
this regard, Volkak (1988) believes that
social capital, as a common theoretical
language, can grant political scientists,
sociologists, anthropologists and
economists to work together in a useful
condition. (3)

The results of some studies show that
occurrence of creativity and its influence on
efficiency is one of the consequences of
existing the social capital in each
organization. Some authors research results
for investigating creativity factor in
business environment in different contexts,
have confirmed the positive effect of
organizational creative on organizational
efficiency in different sections. (3)
Therefore, social capital is one of important

factors influencing efficiency that influence
organizational efficiency through making
creativity either directly or indirectly.

In opinion of some researchers, social
capital can be different among men and
women (4) and do not shape between two
genders as the same, but this type of capital
differs between men and women
considering its shaping components,
quality and type. It seems that these
differences in men and women’s social
capital are due to specific processes of
sexual socialization, different
communities’ expectations and men and
women’s fluctuating opportunities to
accumulating social capital. (5)

So maybe the influence of social capital
on men and women’s efficiency are not the
same, therefore, this research investigates
social capital effect on men and women’s
efficiency separately. This research topic is
important  because  Social  Security
Organization relates to all sections of
society and this organization’s efficiency
includes the public interest of society.

Methods

the statistical society of this research
includes official employees of Shiraz City’s
Social Security organization and 200
people of employees (man and woman) has
been sampled by random sampling method.
Questionnaire was used to gather data.
SPSS and AMOS software, Structural
Equation Method, Levin Test and T test of
two independent groups are used in order to
analyze data and testing hypothesizes
Structural. Equation modeling (SEM) along
with path analysis using AMOS software
was used to analyze the data to test the
hypotheses. The first step in structural
equations involves a measurement model
with confirmatory factor analysis. The
second step is to analyze the structural
equation that this model consists of the beta
values of path coefficient (f) and t-Values.
Then, to check the proper fit of the model,
using the fit indices, the model is tested.
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Findings

The results of table (3) showed that there
is not significant difference in men and
women’s social capital (general) and
between men and women's structural
dimension and men and women's
communication dimension of research. But
there is a meaning different between men
and women’s cognitive dimension and
cognitive dimension of social capital in
men is more than women'’s, considering the
amount of average.

According to the results of tables (5) and
(6), other findings show that social capital
and its behavioral dimension have a
positive effect on men and women’s
efficiency. while, cognitive dimension has
no effect on women’s efficiency, this
dimension has had most effect on men’s
efficiency.

The structural dimension has no effect on
men's efficiency but has a positive effect on
women's efficiency.

As well, the results show that social
capital has positive and meaning effect on
men and women’s efficiency indirectly
through organizational creativity; and the
amount of its indirect effect on efficiency in
women are more than men and its direct
effect on efficiency in men is more than
women.

Discussion

The results of this research showed that
there is no meaning difference between
social capital and structural dimension and
communication dimension of men and
women,

The lack of a significant difference
between the social capital of men and
women in this study indicates that there is a
relative convergence in the field of social
interactions and behaviors, and especially
social capital between women and men. but
despite more presence and participation of
women than ever in social areas and
interactions in the public space of society,
still beliefs that are existed in cognitive
dimension, are different between men and

women to a considerable extent. Other
findings show that social capital (general)
and its behavioral dimension have positive
effect on men and women’s efficiency. In
order to promote social capital, transfer
knowledge and effective innovative
performance, must try to create a spirit of
desire for the organization, alignment with
organizational change, stable relationships
between employees and working groups in
the organization and the development of
contacts with each other.

The cognitive dimension of social capital
had no effect on women’s efficiency but
this dimension had most effect on men’s
efficiency however in the context of
communications and structures a type of
convergence has shaped the amount of men
and women’s social capital; but still
sociologically that express the beliefs and
attitudes of society, there is a tangible
deference among men and women that
effect on the amount of their efficiencies in
an organization.

Also, the results showed that social
capital has positive effect on men and
women’s efficiency through creativity.

Social capital is the result of daily
relations between employees and it saves
these relations, trust, mutual understanding,
shared values and behavioral values in a
source called social capital; in order to
create and promote social capital they must
create an organizational culture that
encourage and teach these factors so that it
become to an underlie for expansion of
innovation and creativity performance
within organization.

Conclusion

Based on findings, it can be stated that
social capital is an important construct for
public organizations to considerwhen
desiring to improve organizational
creativity. Thus, public organizations need
to take into account the importance of
social capital and ensure that all the policies
and practices are in place to develop and
enhance social capital. They also need to
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understandthe dynamics of social capital
and eliminate all the barriers that would be
detrimental to the development of social
capital
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